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April 24, 2009





Jane Schmidley, Human Resources


Swenson Software International


101 Swenson Boulevard 


Lake Town, VA 36345





Re:  Customer Service Representative, Virginia Daily, April 16, 2007.





Dear Ms. Schmidley:


 


I was recently speaking with Mr. Clancy Cribbs from your firm and he strongly recommended that I send you a copy of my resume.  Knowing the requirements for the position, he felt that I would be an ideal applicant for the Customer Service Representative position. Given Swenson’s growing reputation, I was delighted to have an opportunity to let you know how I might fit your company. For more than two years, I have been involved in customer service sales and have more experience working directly in the computer software industry. 





In particular, I possess extensive experience in customer relations and telecommunications.  I have managed 35 lines and 12 extensions, accepting 250 in-bound customer phone calls daily.  In this role, I assessed customer computer problems and troubleshot resolutions that included sales of software services and products.  I resolved complaints, referrals and service orders within 24 hours. In addition, you will find my bilingual, Spanish-English, ability an asset to internal and external customers alike.  





I feel confident that an interview would demonstrate what an asset my expertise in customer relations, phone sales, and computer knowledge would be to your expanding software corporation.





I look forward to meeting with you and will telephone you to follow up on this letter the week of April 30th. 





Yours truly, 


Carmen Samuals


Carmen Samuals


